
Reno/Sparks Community Based Resource List 

LAW ENFORCEMENT                                                                PROTECTIVE SERVICES 
 

 

 Reno Police Department……………………..………….(775) 334-2175 
 Sparks Police Department…………………………..…..(775) 353-2231 
 Washoe County Sheriff’s Department…..….………(775) 328-3001 
 UNR Campus Police (non-emergency)………………(775) 334-2677 

 

Please call 9-1-1 for any emergency situations. 

 

 

 Child Protective Services………………………………………(775) 785-8600 
       To report abuse or neglect of children who 0 to 17-year-old  
 Adult Protective Services………………………………….…(775) 328-2785 
       To report abuse or neglect of adults who are 18 to 59-year-old 
 Elder Protective Services………………………………………(888)729-0571 

         To report abuse or neglect of adults 60 years or older 
 Reno-Sparks Indian Colony Social Services……………(775) 329-5071 

         Must be registered in federally recognized tribe. Protective    
services for elder and child abuse. 

CRISIS HOTLINES SUPPORT GROUPS 
 

 

 Crisis Call Center…………………………….………………(775) 784-8090 
 National Suicide Prevention Lifeline…………….… 1(800) 273-8255 
 Sexual Assault Supportive Services (SASS)………(775) 784-8090 
 Rape Abuse/Incest/National Network (RAINN)….1-800-656-4673 
 National Hopeline Network …………….1-800-SUICIDE (784-2433) 
 National Eating Disorders Association…....……….1-800-931-2273 
 Trevor Project (LGBTQ+, Questioning)…………….1-866-488-7386 

 

 

 UNR Counseling Services………………………………………(775) 784-4648 
 A-lateen (Drug and Alcohol Abuse)…………………......(775) 348-7103 
 Center Hope of Survival (Eating Disorder)………………(775) 828-4949 
 Victims of Crime Treatment Center………………..….…(775) 688-8680 
 CrisisChat.org………………………………………………………….(online chat) 
 ImAlive.org……………………………………………………………..(online chat)  

 

 SUBSTANCE ABUSE COUNSELING                                             INDIVIDUAL AND FAMILY COUNSELING 
 

 

 Alliance Family Services, Inc……………………………(775) 337-2394 
 American Comprehensive Counseling Services.…(775) 356-0371 
 Bristlecone Family Resources…………………………(775) 954-1400 
 Family Counseling Services……………………………(775) 329-0623 
 Footprints Counseling Services……………(775) 322-FOOT(3668) 
 Intervention Solutions………………………………….…(775) 322-2904 
 Maple Star………………………………………………….…(775) 677-2216 
 Northern Nevada HOPES…………………………………(775) 786-4673 
 Quest Counseling………………….………………….……(775) 786-6880 
 Renown Behavioral Center..…….…………………….(775) 982-5318 
 Ridgeview Counseling & Therapy Group..…………(775) 823-4080 
 UNR Student Conduct Office……………………………(775) 784-4388 
 Ridge House……..……………………………………..……(775) 322-8941 
 WestCare………………………………………………………(775) 348-8811 

 

 

 UNR Counseling Services………………………………………(775)784-4648 
 Alliance Family Services, Inc…………………………………(775)337-2394 
 American Comprehensive Counseling………………………(775)356-0371 
 Children’s Cabinet…………………………………………………(775)352-8090 
 Downing Clinic.……………………………………………………(775)682-5515 
 Family Counseling Services…………………………..………(775) 329-0623 
 Renown Behavioral Center………………….………………(775) 982-5318 
 Ridgeview Counseling & Family Therapy Group………(775)823-4080 
 Solace Tree (Grief Counseling).……..………………….…..(775)324-7723 
 Willow Springs……………………………………………………..(775)858-3303 
 Ridge House…………………………………………………………(775)322-8941 

 

 

MEDICAL SERVICES                                                                                     MENTAL HEALTH SERVICES 
 

 

 Access to Healthcare Network…………………………(775) 507-4480 
 Care Chest (Help w/ prescriptions)..…………………(775) 829-2273 
 Crisis Pregnancy Center………….……………………….(775)826-1999 
 Community Health Alliance (Medical/Dental)…….(775)329-6300 
 Just Smiles Dental(Medicaid)……………………………(775)337-6453 
 Medicaid/Nevada Check-Up………………………………(775)684-3777 
 NN Dental Health Program……………………………….(775)870-4309  
 Planned Parenthood………………………………………..(775)829-2211 
 Take Care A Van Dental Outreach……………………(775)770-3591 
 The Continuum …..………………………………………..(775)829-4700 
 Teen Health Mall……………………………………………(775)328-2470 
 Sally Weare Edney Children’s Health Center………(775)870-1000 
 UNR Outreach Clinic….……………………………………(775) 682-8646 
 UNR Student Health Center………………………………(775)784-6598 
 Washoe County Health Department…………..……(775) 328-2441 
 The Pregnancy Center……….……………………………(775) 982-5640 
 Women’s Health Connection………………………………877-385-2345 

 
www.NevadaHealthlink.com 

 

 

 

 Adolescent Treatment Center (ATC)………….……….…(775)688-1633 
 Alliance Family Services, Inc…………………………………(775)337-2394 
 Behavioral Health Services……………………………………(775) 445-7350 
 CAMP…………………………………………………………………(775) 331-8747 
 Center for Hope of the Sierras………………………………(775) 828-4949 
 Downing Counseling Clinic……………………………………(775) 682-5516 
 Human Behavioral Institute…………………………………(775) 324-1600 
 Maple Star…………………………………………………...…….(775) 677-2216 
 Mojave Mental Health…………………………………..……..(775) 334-3033 
 Nevada Mental Health Institute……………………...…….(775) 688-2001 
 Nevada Equine Assisted Therapy…………………………(775) 473-5548 
 Northern Nevada Adult Mental Health Services……….(775) 688-2001 
 Pioneer Health Resource………………………………………(775) 324-5820 
 Renown Behavioral Health……………………………………(775) 982-5318 
 Restart, Inc…………………………………………………………(775) 324-2622 
 West Hills.…………………………………………………...…….(775) 323-0478 
 West Care (Community Triage Center)…………………(775) 348-8811 
 Willow Springs.……………………………………………..…..(775) 858-3303 

 

 

LEGAL SERVICES IMMIGRATION SERVICES 
 

 

 Legal Services, University of Nevada, Reno………(775) 784-6132 
 Court Appointed Special Advocates (CASA).………(775) 328-3298 
 Family Court…………………………………………………(775) 328-3110 
 Indian Law Project…………………………………………(775) 284-1654 
 Nevada Legal Services…...………………………………(775) 284-3491 
 Washoe County Public Defender………………………(775) 337-4800 
 Senior Law Project…………………………………………(775) 334-3050 
 Silver State Council Fair Housing……………………(775) 324-0990 
 Temporary Protection Order……………………………(775) 328-3468 
 Victims Of Crime………(775) 684-4449…….www.dcfs.state.nv.us 
 Washoe Legal Services……………………………………(775)329-2727 
 State Bar of Nevada (find a lawyer)………………..1-800-789-5741 

 

 

 

 Legal Services, University of Nevada, Reno……………(775) 784-6132 
 Washoe Legal Services……………………………………….(775) 329-2727 
 Nevada Legal Services…………..……………………………(775) 284-3491 
 Catholic Charities of Northern Nevada……….(775) 322-7073 ext.730 
 Catholic Charities of Southern Nevada……………………..702-383-8387 
 Progressive of Leadership of Nevada……………………(775) 800-1851 
 Tu Casa Latina……………………………………………………(775) 432-9929 
 UNLV, William S. Boyd School of Law……………………...702-895-2080 

*Will represent indigent clients in immigration and asylum proceedings 

 State Bar of Nevada (find a lawyer)………………………1-800-789-5741 
 U.S. Citizenship and Immigration Services (USCIS)…1-800-375-5283 

PROTECTIVE/VICTIM SERVICES EMPLOYMENT SERVICES 
    

 

 Safe Embrace………………………………………………(775) 324-3766 
24 Hour Crisis Hotline……………………..………(775) 322-3466 

 Committee to Aid Abused Women (CAAW)………(775) 329-4150 
 Reno Police Department Victim Services Unit……(775) 657-4519 
 Sparks Police Department Victim Services Unit…(775) 353-2225 
 Washoe County Sherriff’s Victim Services Unit….(775)325-6454 
 Victims of Violent Crime…………………………………(775) 687-8428 
 Washoe County VINE..……………………..……………1-888-268-8463 
 Awaken INC (sex/human trafficking).……..………(775) 393-9183 

 

 Day Labor Office…………………………………………………(775) 687-6899 
 Job Opportunities in Nevada (JOIN)………………………(775) 336-4450 
 Labor Finders………………………………………………………(775) 331-1677 
 Labor Ready………………………………………………………(775) 827-2010 
 Job Connect Reno………………………………………………(775) 834-1970 
 Job Connect Sparks……………………………………………(775) 336-5400 
 Talent Frame Work…………………………………………….(775) 322-5004 
 Manpower Northern Nevada…………………………………(775) 322-2000 
 
 

 

FAMILY RESOURCE CENTERS 
 

Central Reno FRC               
1950 Villanova                                                                                                                                         

Reno, NV 89502                                                    
Tel: (775) 321-5037     
 

Family Solutions Incline Village                      
P.O. Box 3562     

Incline Village, NV 89450     
Tel: (775) 298-0004                                                                                                                                                  

 

Sparks FRC                               
921 12th St.                                

Sparks, NV 89431                       
Tel: (775) 353-5733                                                                                                    
 

Northeast Reno FRC                         
2750 Elementary Dr.                            

Reno, NV 89512    
Tel: (775) 353-5563                              

 

Desert Heights  FRC   
10500 Stead Blvd                                   

Reno, NV 89506     
Tel: (775) 677-5437  
 

Sun Valley FRC 
115 W. 6th Ave.      

Sun Valley, NV 89433    
Tel: (775) 674-4411                       

           

 
 

http://www.nevadahealthlink.com/


BASIC NEEDS 
 

 
 

 Casa de Vida…...............................................(775) 329-
1070                            

       Home for pregnant women providing shelter, counseling,      
       clothing and referrals for medical assistance. 
 

 Catholic Charities of Northern Nevada………(775) 322-
7073 

       Temp. housing, clothing vouchers, gas vouchers, limited 
       Rental assistance. Assessment is needed call first. 
 

 Center for Independent Living…………………(775) 353-3599 
 Food Bank Of Northern Nevada.…..……………(775) 331-

3663 
       Emergency Food services and distribution  
 

 Gospel Mission….………………………………………(775) 329-0485 
       Emergency Shelter 
 Kids Café….………..…………………………………….(775) 331-3663 

       Free meals for kids 18 and under 
 

 

 
 

 Project Re Start Homeless Service Center………(775) 324-5166 
       Shelter/Jobs/Mental Health Care 
 

 Resource Welfare Division………………………………(775) 684-7200 
       Food Stamp Program 

                                                                                      

 Reno Housing Authority……………………(775) 331-5138 ext.204 
 Salvation Army……..…………………………………………(775) 688-4563 

       Clothing vouchers, food boxes, prescriptions, dental/vision     
       programs. (Income may guidelines apply) 
 

 St. Vincent’s Food Pantry…………………………………(775) 786-5266 
Food, clothing, shelter, human services 
www.ccsnn.org                                                                                                                                                                                     

 

 

WEBSITES AND OTHER RESOURCES 
 

SAFE PLACE………………………………………..1-800-536-4588 
Children’s Cabinet provides an alternative to any unsafe 
situation through the Safe Place Program.   
 

SAFE HAVEN……………………………………….1-800-992-5454 
The Safe Haven Act is a Nevada law that allows parents to surrender an infant up to 30 days old at a hospital, an urgent care facility, an 
occupied public fire-fighting agency or a law enforcement agency without fear of arrest or going to court. 
 

 
 National Alliance on Mental Illness Recovery support groups for people living with a mental health illness  www.naminevada.org    
 Nevada 2-1-1, Helps connect Nevada citizens with local services. www.nevada211.org or call 2-1-1, 1-866-535-5664 

 
 www.SightforStudents.org  -  Free eye exams and glasses for those who qualify 

 
 www.computercorps.org   - Every Home A Classroom- Computer Corps  

       Will provide a free computer in exchange for volunteer hours or    
       community service to low income families ………(775) 883-2323   
 
 

 
For additional resources please contact Jahahi Mazariego, LSW, Social Services Coordinator at 
(775) 784-1547 or visit JCSU, Room 303-C. 
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